




FIRM ORDER CONFIRMATION (FOC) TIMELINESS. 2W5 

?NTW 
$0 

OCI NO" Dee JW Feb Ma, A P ~  May J"" Jui Aug SP Alliatton Data 

Nan-Affiliate Circuit Orders 16 11 32 30 17 6 19 12 6 15 io 14 
91 67 63.33 66.67 90.00 92.66 100.00 100.00 1OO.W 100.00 100.00 %Canfirmed on Time 100.00 90.91 

Standard Deviation 0.00 0.30 0,oo 0.00 0.00 0.00 0.W 0.29 0.41 0.49 0.32 0 27 
Venzon 272 AfliiiateS Circuit Orders 0 0 0 0 0 6 1 1  21 17 21 47 18 

% Confirmed on Time 63.33 90.91 95.24 100.00 94 46 69.36 66.69 

No" 272 ARiliales 

I% Canfirmedonrime I -- 100.00 iO0.W ioo.00 lO0.W 100.00 100DO I 
Circul Orden 0 0 1 2 0 i 0 0 0 1 1 1 

i l  Non-Afliiiate CiicuilOrde~ 108 131 226 121 121 104 116 156 176 116 172 116 
%Confirmed onTime 96.30 96.95 94 74 95 67 95 04 96.06 65 34 91.14 67.64 66 44 84.30 92.24 

PA Canfirmedon Time I 100.00 lW.00 ioo.00 ioo.00 ioo.00 66 46 91.43 92.59 69.19 93.75 86.89 I 

I Standard Deviation 

I Standard Deviation I 0.W 0.00 0.00 0.33 0.26 0.27 0,31 0.24 0,32 
Nan 272 Affiliates I Circuit Orden 1 2  i 1 2 2 3 i 0 1 3 2 2 

0.19 0.17 0.22 0 20 0.22 0.14 0,36 0.29 0.33 0.34 0.36 0 27 
Venlon 272 AHiliates 

I Standard Deviation I 0.00 0 46 0.00 0.W 0.50 0 00 0.00 0.52 0.00 0.00 
Yenion 272 AfliiialeS I Circuit Orders I o  0 0 0 0 1 1 1 7 7 7 4 

Circuit Orders 3 2 0 1 1 22 26 35 27 37 48 27 

I 1% Confirmed on Time I -. 100.00 0.00 ionnn 100.00 75.00 100.00 1OOW 

i3 and above 

lO0.W lW00 100.00 100.00 10000 10000 Yo Confirmed onTime 100,OO 100.00 lW.00 100.00 100.00 
Standard Deviation 0.00 0 00 0.00 0.00 0.00 0.00 0.00 

%ConfirmedonTime 100.00 1W.00 75.00 ioo.00 100.00 100.00 75.W 66 67 100.00 100.00 
Non-ABliate Circun Orden 4 1 8 7 i 3 4 2 2 6 5 7 

100.00 100.00 

Standard Deviation 
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% Confirmed on Time 

Standard Deviation 
100.00 0.00 50 00 0 00 

0.00 0 58 



FIRM ORDER CONFIRMATION (FOC) TIMELINESS. 2w6 

Standad Deviadan 
I 1%ConlimedonTime I 94.74 83.33 100.00 lOO.00 100.00 100.00 100.00 10000 88.24 100.00 100.00 100.00 

0.23 0.38 0.00 0.00 0.00 0 00 0.00 0.00 0.33 0.00 0.00 0 00 

$1 

i3 

Yo Confirmed on Time 81 82 100.00 95.83 80.00 1W.00 ioo.00 100.00 100.00 100.00 100.00 100.00 100.00 
Slandard Demtian 0.40 0.00 0,20 0.45 0.00 0.00 0.00 0.00 0 00 0 00 0.00 0.00 

Non-272 Aniliale~ Cimuil Orders 

'%Confirmed on Time 

Standard Deviauon 

Non-Affiliate Circuit Orden 155 84 99 108 148 141 137 130 138 110 102 82 

Standard Deviation 0.31 0.21 0 22 0.32 0.20 0.25 0.17 0.25 0 22 0.26 0.24 0.28 
Verimn 272 AAlialeS Circuit orders 17 25 21 24 18 24 30 28 36 34 37 33 

Yo Confirmed on Time 100.00 96.00 100.00 83.33 94.44 95 83 93.33 92.86 10000 91.18 78.38 93.94 

% Conlimed On Time 89.68 95.24 94.95 88,89 95.95 93.62 97.08 93.08 94.93 92 73 94.12 91.46 

Standard DeviauOn 0.00 0.20 0.00 038 0.24 0.20 0,25 0.28 0.00 0 29 0.42 0.24 

Non-272 Aiiiliatees Circuil Orders 1 2 2 

% Confirmed an Time lO0.W 100.00 100.00 

Standad Deviation 0.00 0.00 

%Canfirmed on Time 85.71 83 33 71.43 100.00 83.33 81.82 90 00 ioo.00 100.00 100.00 100.00 100.00 

Standard Deviation 0.38 0.41 0.49 0,oo 0.39 0.40 0.32 0.00 0 00 0.00 0.00 0.00 

%Conf~medanTime 100.00 10000 1oo.00 100.00 10000 ioo.00 IWOO 50.00 75.00 100.00 

Standard Deviallon 0.00 0.00 0.00 0.00 0 71 0.50 0 00 

'lo Canlirmed on Time 0.00 ioo.00 

Non-Anlliate Circuit Orders 7 6 7 3 12 11 l o  3 6 9 5 4 

Venzon 272 AffiliateS Circuit Orden 1 4 1 2 1 2 2 2 4 3 

Non-272 Affiliates Circuit Orders 1 1 
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PERCENT INSTALLATION APPOINTMENTS MET. 2005 
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PERCENT INSTALLATION APPOINTMENTS MET. 2006 

1 

3 andshve 

8333 94 12 80 00 85 I ,  93 31 93 75 I 8250 9333 l W 0 0  lW00 1WW 

% InnaIlaUN aWoinlmentr Me! 57.14 67.9 62 35 83.33 1W.W 50.W 63.33 40.W I W W  1W W 61 25 100 00 

Standard Dsvlatbn 0 59 034 0.38 0 39 0.00 0.58 0 41 0.55 OW ow 0 40 OW 

% Inrtalblan bpponrmentr Met 1W w 1W.W 1WW 
standard D W M ~  

Non-272 AHillat~s Circ". lhrtalled 1 I 1 

Nan~AHillaIe C ~ Y D  innaiim 224 112 216 2W 311 227 221 216 2 5  218 207 143 

SIanbnlDemtan 0 30 0.26 022 0.22 015 0 26 0 2, 0 26 0 23 OW 0 18 026 

% Innaihlton ~ m r n w ~  Met 9016 93 02 84 91 95.W 8775 8295 91 68 91 67 84.56 8567 96 62 93.01 

Vernon 272 AMale~ cirrue InaIM 38 30 42 23 45 54 55 60 57 53 97 67 

4. Inallatan rppointmentr Met 73 68 93 33 85.71 95 65 95 56 92 59 98.16 96 61 96 49 I W W  95 68 98.51 
Swndard Devlalm 0 45 0.25 0 36 0 21 0.21 0 2 6  0 1 3  0 I 6  0 19 OW 0 20 012 

Nan-272 AHillatss C I ~ C V ~ S  inmiled 2 1 10 2 2 11 1 4 7 , I  I 4 
1WW I W W  75.W % lnrtalhtbn appo~mm Met I W W  1W.W I W W  lW.00 9.w 1WW lOOW I W W  I W W  

Sfsndad DBYidtlO" OW 0.W OW 071 OW 0.W 0.w OW 0.50 

NOn-IWiBle C~ICYIS instaiim 10 7 9 10 5 I 2  7 8 4 8 5 1 1  
% Inriallatan moinmenn Me1 9o.W BS.71 1WW 10000 I W W  I W W  8571 IOOW 1WW 1W.W I W W  81 82 
SlandardDsmtan 0 32 0.38 OW OW 0.00 0.W 0 36 OW 0 00 0.00 OW 0.40 

Veraon 272 AHillates CirCuN Inailed 7 3 6 5 1 5 4 1 4 4 
1W.W lWO0 lO0.W lO0.W I W W  100 W 1W.W lW00 % Inallatan bppoinmenlr Met I W W  I W W  

Standard D ~ v l a t m  0.W 0.W 0.W 0.00 OW 0.W OW 0 00 

Nan~272 Anilwss CireYlB I"rtall6d I 7 5 2 2 2 3 

% lortahbw &pr#mm% MeI 1w.w 1w.w IWW iww 1WW 1ww iww 
Sfandad Dev~lion OW OW OW OW ow OW 

standard DBYUlO" 0 19 0 27 0 26 OW 0 00 OW 0 41 0 24 0 42 0 35 0 25 0 25 

Vernon 272 AHllialer I C,rc""S Inalka I 7  16 34 12 22 4 6 5 M 25 16 10 
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NEW INSTALLATION TROUBLE REPORT RATE - 2006 

11 

%New Circuit Failures 3.70 3.66 0.00 0 00 0.00 0.00 0 00 0 00 0.00 1000 0.00 10.00 
Standard Devialon 0.19 0.19 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 32 0.00 0.31 

Verizon 272 ARliaIe~ Circuits lnotslled 48 7 16 34 12 22 4 6 5 30 26 16 

%New Circuit Failures 8.33 14.29 0.00 8.82 8.33 4.55 25.00 0.00 0.W 6.67 34.62 6.25 

Standard Devialion 0.28 0.38 0,oo 0.29 0.29 0.21 0.50 0.00 0 00 0.25 0.49 0.25 

Non-272 AHiliaIes Circuits lnslalled 2 1 1 1 

Yo New Circuit Failures 0.00 0.00 100.00 0.00 
Standard Deviation 0.00 

Non-AHiliale Circuits In$lalled 231 224 172 216 200 31 1 227 221 216 240 218 207 

% New Circuit Failures 5 63 4.46 6.40 2.31 2.50 2.57 3.52 3.62 5.0s 5.63 0.92 2 90 
Standard Dsviahon 0.23 0.21 0.25 0.15 0 16 0.16 0.18 0.19 0.22 0.23 0.10 0.17 

VerizOn 272 Afiliates Circuits Instslled 45 38 30 42 23 45 54 55 60 57 53 97 
'A  New Circuit Failures 8.89 10.53 3.33 4,76 8.70 0 00 5.56 3.64 1.67 0.00 0.00 4.12 

Standard Dev1860n 0.29 0.31 0.18 0.22 0.29 0.00 0.23 0,19 0.13 0 00 0.00 0.20 

I Slandard Deviation 0 00 0.00 0.00 0 00 0.00 0 00 0.00 0.00 

Non-272 Affliates I Circuits Inslalled 1 3  1 7 5 2 2 2 

i3 

4. New Circuit FaiiUIeI 0.00 0.00 30.00 0.00 0.00 0 00 0.00 0.00 0.00 0.00 0.00 
Standard Dewadon 0.00 0.48 0.00 0.00 0.00 0.00 0.00 0.00 

Yo New Circuit Failures 0.00 m o o  0.00 0.00 0.00 0.00 6.33 14.29 0.00 0.00 0.00 0.00 

Siandard Deviation 0.00 0.32 0.00 0.00 0 00 0.00 0.29 0.38 0.00 0.00 0.00 0.00 

Yo New Circuit  failure^ 0 00 0.00 0.00 0.00 0.00 0 00 0.00 0.00 0 00 0.00 

Non-AHiliale Circuits ln~talled 16 10 7 9 10 5 12 7 8 4 6 5 

Vetilon 272 Aniiiales Circuits Insltalled 4 7 3 6 5 t 5 4 1 4 
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0 00 0.W 0.00 0.00 0.00 0.00 0.00 
0 00 0.00 0.00 0.00 0.00 0.00 



FAILURE RATTVIROUELE REPORT RATE -2005 

so Non-ARiliate Circuits in Sewice 2572 2543 2507 2469 2464 1546 1539 1527 1514 1495 1493 1475 

Failure Report Rate 1.59 1.45 1.87 1 62 1.58 1.16 1 95 1.57 1 25 1.61 2.95 1 69 

Verimn 272 Aniliates 
. I Failure Report Rate I -- 4.24 4.47 2.16 2.58 2.73 4.10 2.20 I 

Circuits in Sewice 0 0 0 0 0 ti73 873 879 893 878 877 909 

I Standard Deviation I -- 0 20 0.21 0 15 0.16 0.16 0.20 0.15 

Non 272 Aniliates I C~rcu~ts in Sewice I 15 16 16 17 18 17 17 17 17 15 15 16 

$1 

Failure Report Rale 0.00 0.00 0.00 0.00 0.00 0.00 0 00 0.00 0.00 0 00 0.00 0.00 
Standard Deviation 0.00 0 00 0,OO 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Non-Aliliate Circuits in Sewice 7598 7599 7654 7668 7646 6089 6114 ti148 6270 6382 ti439 6489 
Failure Repan Rate 2.41 2.07 2.03 1.93 1.84 2.45 4.66 2.62 2.04 2.99 1 9 9  2.05 

I Standard Deviation 0.15 0.14 0.14 0.14 0.13 0 15 0.21 0.16 0 14 0.17 0.14 0.14 

Non 272 Aniliates 

I I Failure Repon Rate I 1.21 1.81 1.83 0.59 0.57 2.19 1 46 0.73 2.92 0.00 0.70 0.00 

Failure Repon Rate 0.00 0.00 11.11 0 00 0.00 2.48 2 80 2.83 1.91 1.85 1.30 1.72 
Standard Deviation 0.00 0.00 0.33 0.00 0 00 0.16 0.17 0.17 0.14 0.13 0.11 0.13 
Circuits in Sewice 58 60 60 62 62 63 67 67 71 72 112 110 
Failure RepmRale 5.17 0 00 0.00 0.00 1.61 3.17 1.49 0 00 1.41 5.5fi n on 0 00 

I 

I I Failure Repon Rate I -- 0.00 0.00 0.00 0 00 0 00 0.00 1.96 

~ ~~ ~ ~~ 

Standard Deviation 0.22 0.00 0.00 0.00 0.13 0.18 0.12 0.00 0 1 2  0 23 0.00 0 00 

1 Standard Oeviadon 0.11 0.13 0 13 0 08 0.08 0.15 0.12 0.09 0.17 0.00 0.08 0.00 
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Circuits in Sewice 72 72 70 68 68 67 67 67 67 69 7 4  78 
Failure Report Rate 

Standard Deviation 
0.00 0 00 1.43 0.00 0.00 0.00 0,OO 1.49 1.49 0.00 0.00 0.00 
0 00 0 00 0.12 0.00 0.00 0.00 0.00 0 12 0.12 0 00 0.00 0.00 



I Failure ReportRaIe I 1.92 2.15 3.61 2.67 1.09 2 04 2 62 2.26 2.12 3.47 2.13 2 4 4  I I I 
Standard Deviadon 0.14 0,14 0.19 0.17 0.10 0.14 0.16 0 15 0.14 0.16 0.14 0.15 

Non-272 AHiliaIes 

Failure Report Rate 2 55 2.64 165 6.66 2.27 3.04 2.64 3.52 3.41 2.99 3.91 4.51 

Standard Devialion 0.16 0.16 0.13 0.26 0.15 0.17 0.17 0.16 0.16 0 1 7  0.19 0.21 

Circuits in Sewice 16 17 16 16 16 10 10 l o  11 11 10 10 

Failure Repon Rate 0.W 5.68 0.00 12.50 0.W 0.W 0 00 0 00 0.00 9.09 0.00 0.00 

- 

DSI Nan-Aniliate Clrc",lS I" SeNlCe 6557 6592 6550 6571 6519 6591 6650 6646 6667 6642 6665 6709 
FailureRepOlt Rate 2.15 1.41 2 26 4 90 1.92 3.61 3.31 2.66 2.66 2 92 1 .s€ 1.89 

I FailureRewlt &le 1 2.56 1.06 1.66 4.17 1.67 3 04 2,24 2w 1,52 1.65 1.76 1.23 I I I 
Standard Devialion 0 15 0.12 0.15 0.22 0 14 0.19 0.16 0.16 0.16 0.17 0.14 0.14 

I Failure Repon Rate I 0.91 0,oo 0.66 7 06 4.31 3.54 8.93 2.65 3.64 0.64 1.67 1.63 I I I 
I 

I Slandad Oeviahon 0.10 0.09 0.26 0.20 0.19 0.29 0.16 0.19 0.09 0.13 0.13 
OS3 Non-Aniliale I Circuits in ~ e ~ c e  I 154 159 166 169 166 172 178 164 165 164 166 199 

I Standard Deviatlan I 0.16 0.10 0.13 0.20 0.13 0.17 0.15 0.14 0.12 0.13 0.13 0.11 

Nan-272 Aniliates I Circuils in Service I 110 111 114 113 116 113 112 113 110 119 120 123 

V e k m  272 Aniiiales 

Failure Report Rate 0 65 0.00 1.61 0.00 0.00 0 00 3.93 0.54 0.00 0.00 0.53 1.51 

Stendard Deviation 0.06 0.13 0.19 0.07 0.07 0.12 

Failure Report Rate 0.00 0.00 0.00 0 00 0.00 0.00 0.00 0.00 0.00 1.52 0.00 0.00 

~ 

Circuits m Service 57 57 61 63 63 64 62 66 67 66 69 71 

~~ I I I FailureRepOnRale I 0.00 0.00 0 00 2.15 0.00 0 00 0.W 0.00 1.06 1 05 0.00 1.01 1 I 
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I Slandatd Oevladan I -- 0.12 

Non-272 Aniiiales I ~ircuits in Sewice I 79 66 91 93 95 93 93 93 93 95 96 99 
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I Standard Devlatnn 0.15 0.10 0 10 0 10 
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AVERAGE REPAIR IMERVAUMEAN T H E  to RESTORE. 2W6 

IS1 

Os1 

I I I AuerageRepar Inlewal I 4 49 3 56 3 97 535 7 95 4 6 5  5 24 6 52 2 97 4 15 5 26 452 I 

AveageRepir lnlervai 6 87 3.95 6.13 612 6.90 8.96 7 58 8.36 7 51 6.33 6.93 11 48 
standard 7.76 4 22 5.42 5.06 6 99 11.46 5.70 8 77 8 19 510 8.19 I1  04 

Non-272 Anillales Tmuble RepanS 1 2 1 

AueraQeRepair InleNai 1.43 1.23 8.30 

Slandard Demlan 0 00 

Non-Amliale Trouble Repom 141 53 148 322 125 236 220 176 175 194 131 1 27 

AveageRepir InIewaI 786 5.16 7.16 6.74 5.47 811 895 5 22 9.27 6 65 7 84 1048 

Standard Oevlslan 7.56 5 55 6.03 7.90 4 07 6 4 9  8 58 6 73 8.32 5.70 6.73 1573 
Yeicon 272 AmlsleS Trouble R e p l s  44 16 28 70 26 51 38 34 26 31 30 21 

AverageRqhlr lnlewa 5.06 4 91 5 44 6 43 6.25 6 64 7 45 7.13 7 94 7.24 6.26 5.39 

Standad Dovlat~l 4 . 5  5.14 4 60 4 08 5.44 5.70 681 5.55 135 6 i s  4 85 4 86 
No"-272 ffiliales Trwble Rep003 1 1 8 5 4 IO 3 4 1 2 2 

AverageRepair lnlenal 6,92 0.43 4.51 8 44 11 75 7.24 2 76 9.05 0.63 6.12 3 15 
Siandard Devlabn 2.58 2 87 7 75 5.53 103 I .76 2.15 0.1 1 

Non-Amlale Trouble Repom 1 3 7 1 1 3 

AvengeRiepir Interval 1.92 1065 2 80 7.67 14.26 1312 
standard ~eviatnn 931 3 52 8.38 

Vellmn 272 Aniliale~ Troubk Rep~nS 1 

AverageRqair lnlewal 0.05 
Standard Devlalan 

Nan-272 AHiliales Tmuble Repom 2 1 1 1 

AverageRepair Interval 13,57 1.53 12.13 1.60 

Siandard Devlabn 3 02 272 4 51 3 59 6 47 4 32 4 48 788 2 31 3 52 3 54 5 43 

V e w n  272 Anillales I Trouble Repom I 23 24 17 82 21 28 26 32 31 27 35 36 
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